Use Regulation

To ensure the overall safety and comfort of our Guest, the Management hereby requests that
the Guests adhere to the following Regulations under Article 10 of Terms and Conditions for
Accommodation Contracts. In case one of these regulations is violated by a certain guest, his
or her stay or use of the Ryokan facilities will be discontinued in accordance with Article 7 of
Terms and Conditions for Accommodation Contracts. The Guest may have the duty to

compensate for any damage which he/she is responsible for.

Article 1 Utilization of Accommodation

1. Evacuation routes from the accommodation are shown on the Evacuation Route Map placed
on top of the refrigerator and next to each bed. The Guests are requested to read the floor plan
and familiarize themselves with the nearest emergency exit.

2. Any person other than the Ryokan guests is not allowed to enter the accommodation.

3. Long stays shall not be deemed as granted the legal right for occupancy of the Ryokan.

4. The Ryokan shall not provide accommodation for minor(s) that are without the consent of
his/her/their parent or guardian. The Ryokan will refuse the person(s) with diminished
capacity and out of reason control due to illegal drug or alcohol use, or who is deemed liable to

disturb or incite anxieties in other guests.

Article 2 Accommodation Key

1. Please make sure to lock your door before leaving the accommodation.

2. Please make sure to latch the door when you are in the accommodation.

3. Please do not fail to return the Accommodation Key to the staff when he/she arrives at the
accommodation for check out. If the Guest loses the Accommodation Key, he/she shall be
required to pay the actual cost of the Key.

4. Duplicating the Accommodation Key is prohibited.

Article 3 -Visitors

1. Please do not use fire or candles for heating, cooking, etc. in the accommodation facilities
without permission from the inn. However, this does not apply to the equipment provided by
the ryokan.

2.Smoking is not permitted in the accommodations.

3.Do not use the accommodation facilities for business activities, offices, parties, or any other
purposes other than accommodation without the Ryokan's permission.

4. do not move any of the fixtures in the accommodations, make any modifications to the
accommodations, or alter them without the permission of the inn. You will be charged for any

damage.



5.Do not take small items of furniture and fixtures out of the accommodation.

6.Do not place any objects by the windows that may detract from the appearance of the inn.
7.Please do not allow visitors to enter the accommodations or use the facilities or items in the
accommodations without authorization.

Do not allow visitors to enter the accommodations or use the facilities or items in the
accommodations.

8.(8) Accommodation of people who are not listed in the accommodation ledger or false
reporting of the number of guests is prohibited.

9. Please use paid parking lots in the vicinity for cars, motorcycles, bicycles, etc. at your own
risk.

Parking on the premises or in areas that may cause inconvenience to neighbors is prohibited.

Article 4 -Valuables

1. the front desk will not accept any items, cash or valuables.

Article 5 -Payment
1. The accommodation charges shall be paid upon arrival. The accommodation charges shall be
paid with Japanese currency or by any other currency or means such as coupons or credit cards

recognized by the Ryokan.

Article 6-The Guests are requested not to bring the following items into the Ryokan
or not to act as follows:

1. Animals, birds, etc.

2. Ignitable or inflammable items.

3. Articles having an offensive or poisonous odor

4. Unusually large quantities of items

5. Illegal items prohibited to possess by the laws

6. Gambling and acts of corruption and disturbance to other guests in the Ryokan

7. Distributing advertising materials, selling items and solicitation to other guests in the
Ryokan.

8. Late-night noises.

Article 7 -The Guests are kindly requested to save electricity and water for the
purpose of resource protection.
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